Euphoria

Business Phone Solutions

Discover South Africa's
leading cloud-based

business phone solution.
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Founded in 2010, Euphoria Telecom is South Africa's leading cloud
communications provider specialising in business telephony and
contact centre solutions. For 15 years, Euphoria has built and refined
a locally engineered platform that helps organisations optimise

how they communicate with customers and teams.

Today, Euphoria supports over 6,000 active customers, including some of

South Africa’s most loved brands. Clients range from startups to large corporates
and multi-site businesses that depend on their phone systems to work reliably
every day.

The positioning is deliberate: practical technology, honest pricing and expert
support that actually resolves issues instead of hiding behind ticket numbers.

What We Do

Euphoria delivers a feature-rich cloud-based Mobile Application
communication solution that replaces (»)

outdated on-site phone systems and
inflexible legacy infrastructure with
simpler, more flexible alternatives.

That can save you up to 50% on your
monthly business phone spend.
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Core offerings include:

+ Cloud PBX & VolP Phone System
Access 200+ powerful features, detailed
reporting, mobile and desktop apps and
multi-site functionality. Teams can work
from the office, from home or remotely
without losing continuity or control.

« Contact Centre Solutions

Cloud-native tools for inbound and outbound
teams, including real-time dashboards, queue
management, agent monitoring, call analytics and
integrations with CRMs and other business
systems. Built for visibility, performance and
accountability.

« Unified Communications

Browser and app-based calling that allows staff to
make and receive business calls from laptops and
smartphones, keeping teams connected without
being tied to desk phones.

« Partner and Reseller Programmes

Channel offerings for IT providers and technology
partners who want to offer cloud telephony to
their own client base under their own brand or as a
trusted partner.
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Who We Work With

Euphoria works with organisations of all sizes,
across all industries. The common thread is
not industry, but the need for dependable
communication systems that support growth,
customer experience and internal efficiency.
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Why Clients Choose Euphoria

Clients choose Euphoria for practical,
commercial reasons:

« Lower and more predictable communication
costs

« Systems that scale without costly hardware
upgrades

- Fast deployment and simple day-to-day
management

- No long-term contracts

« Responsive local support from people who know
the platform

- A system that adapts to how the business
operates

Track Record
- 15 years in the South African market

« Over 6,000 customers nationwide

- Clients ranging from startups to large corporates
and multi-site operations

- Platform developed and evolved locally for South
African business needs

« Long-term relationships built on service quality,
not contractual lock-in

Operations

Euphoria Telecom is headquartered in South Africa,
with offices in Cape Town and Johannesburg. We
support clients nationwide through an extensive
network of valued resellers.

Our Purpose

Euphoria exists to make business communication
simpler, more flexible and more human. Not just
better technology, but fewer frustrations, clearer
conversations and systems that support real-
world business.

Important questions
to ask before selecting
a VolP Provider ——
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